
Orient  
Motor  Pack
Excess  Free  Insurance

In case of any queries, please contact Kenya Orient on  020 2962000. 



Orient Motor Pack benefits include:

•	 ALTERNATIVE CAR HIRE in the event of an accident or theft.
•	 An EASY payment plan plus lots more.

EXCESS FREE means, NO extra charges in case you are 
involved in an accident.

Orient Motor Pack Standard Benefits.

* For loss of use claims, proof of alternative car hire charges must be provided.

Includes Maisha Air Ambulance Evacuation. 
Get that Extra Mile Protection.

Annual Limits
•	 Towing Expense Limit -               

KES 30,000
•	 Medical Expense Limit -             

KES 30,000
•	 Repair authority Limit -               

KES 30,000
•	 Radio cassette Limit -                   

KES 30,000
•	 Windscreen / Window glass limit 

- KES 30,000
•	 Alternative accommodation 

outside area of residence -       
KES 5,000

•	 Forced ATM Withdrawals limit - 
KES 10,000

•	 Personal Effects - KES 5,000 - 
Loss and or damage

Franchise
•	 Material Damage - No excess for 

damage over KES 20,000 for the 

first claim.

Other Extra Benefits
•	 Personal Accident - Death & 

Permanent Total Disability  KES 
500,000 (Limited to Insured and 
Spouse)

•	 Loss of use - Limit KES 20,000 
(excluding the first 72 hrs)*.

•	 Personal Effects - Limit KES 
5,000

•	 Lady handbag and content cover 
- Limit KES 5,000 

•	 Special perils( e.g. flood, 
earthquake) cover

•	 Riot, Strike and civil commotion 
cover

•	 TP Property Damage - Limit KES 
10,000,000

•	 No excess applicable for Third 
Party Injury & Property Claims

•	 Liability to passengers - Any one 
person - KES 10,000,000

•	 Liability to passengers - Any one 
event - KES 20,000,000

•	 Compensation up to purchase 
price if car is aged less than 1 
year from manufacture date

•	 Geographical Area - Kenya

Requirements
•	 Valuation report
•	 Minimum rate of 5%, minimum 

premium KES 40,000 with full 
NCD

•	 Log book
•	 Duly completed proposal form
•	 Copy of I.D & P.I.N
•	 Copy of Driving License
•	 Copy of Anti - theft device 

certificate

Theft Excess
•	 Theft - 10% - Minimum KES 

20,000 - with anti-theft devices
•	 NIL Theft Excess - for cars fitted 

with satellite theft tracking device
•	 NIL Excess on Third Party Claims



Our Branch Contacts

In case of any queries, please contact Kenya Orient on  020 2962000. 

CORPORATE HEADQUARTERS 
?  Capitol Hill Towers, 6th Floor

Cathedral Road, Nairobi
  34530 - 00100, Nairobi

  020 2728603/4  
020 2961000,  020 2962000

  customerservice@korient.co.ke

WESTLANDS 
?  c/o  Capitol Hill Towers, 6th Floor

Cathedral Road, Nairobi
  34530 - 00100, Nairobi

  020 2728603/4  
020 2961000,  020 2962000

  customerservice@korient.co.ke

RUAKA
?  c/o  Capitol Hill Towers, 6th Floor

Cathedral Road, Nairobi
  34530 - 00100, Nairobi

  020 2728603/4  
020 2961000,  020 2962000

  customerservice@korient.co.ke

MOMBASA ONE 
?  Vishnu Towers Building, 1st Floor

Moi Avenue, Mombasa
  99739 - 80107, Mombasa

  041 2227427/2316509  
b 041 2227428

  mombasa@korient.co.ke

MACHAKOS
?  Town Plaza, 3rd Floor

  34530 - 00100, Nairobi
  020 296 2000  

  capitolhill@korient.co.ke
MOMBASA TWO 

?  Talaab Building, Ground Floor
Kenyatta Avenue, Mombasa

  99739 - 80107, Mombasa
  041 2493342/3  
b 041 2493340

  mombasa2@korient.co.ke

CAPITOL HILL 
?  Capitol Hill Towers, 4th Floor

Cathedral Road, Nairobi
  34530 - 00100, Nairobi

  020 2728603/4  020 2961000,  
020 2962000  b 020 2728605

  capitolhill@korient.co.ke

KTDA BUILDING
?  KTDA Plaza, 5th Floor

Tom Mboya Street, Nairobi
  34530 - 00100, Nairobi

  020 240366/ 3310040 / 3310041 
b 020 240647

  ktda@korient.co.ke

HUGHES
?  Hughes Building, 1st Floor

Kenyatta Avenue, Nairobi
  34530 - 00100, Nairobi

  020 2216020/ 223088 / 2216026 
b 020 2216015

  hughes@korient.co.ke

THIKA 
?  Twin Oak Plaza, 3rd Floor

  1761 - 01000, Thika
  067 20224 /5  
b 067 20226

 thika@korient.co.ke

NYERI 
?  Old Marshalls Building, Ground Flr

Kimathi Way Street
  34530 - 00100, Nairobi

  061 2030963 / 2031019 / 
2030542  

 nyeri@korient.co.ke

EMBU 
?  Sparko Building, Ground Floor

  789 - 60100, Embu
  068 30451 / 31422   

b 068 30943
 embu@korient.co.ke

MERU 
?  Rufus Building, Ground Floor
Opposite Budget Supermarket

Tom Mboya Street
  3154 - 60200, Meru

  064-3130066/ 064-3130220   
b 064 20226

 meru@korient.co.ke

NAKURU 
?  Finance House, 2nd Floor

Kenyatta Avenue
  17337 - 20100, Embu

  051 2215387 / 2215368 / 
2215364   

b 051 2214514
 nakuru@korient.co.ke

ELDORET 
?  JK House, Ground Floor

Oginga Odinga Street
  12 - 30100, Eldoret

  053 2031870 
b 053 2031871

 eldoret@korient.co.ke

KISUMU 
?  Mega Plaza, Ground Floor

Oginga Odinga Road
  7740 - 40100, Kisumu

  057 2022436   b 057 2022438
 +254 775  973 401

 kisumu@korient.co.ke

KAKAMEGA 
?  Patience Plaza, 4th floor

  34530 - 00100, Nairobi
  020 296 2000  

 eldoret@korient.co.ke

KISII
?  Umoja Complex, Ground Floor

Hospital Road
  34530 - 00100, Nairobi

 +254 713  127 277
 kisii@korient.co.ke

WEB + SOCIAL MEDIA 

  www.korient.co.ke    f  kenyaOrientInsuranceLtd   t @kenyaorient

ONGATA RONGAI 
?  Tyme Arcade,  1st Floor, Magadi Rd

  34530 - 00100, Nairobi
 hughes@korient.co.ke

KITENGELA 
?  Red Herron Hotel, 1st Floor, 

Namanga Rd
  34530 - 00100, Nairobi

 ktda@korient.co.ke


